
Training Material for LiiV
(Supplier information in VARA)



Background

• The register VARA was launched in October 2010, in connection with 

the re-regulation of the Swedish pharmacy market

• The Swedish Government commissioned the Swedish eHealth Agency 

to take over the task of compiling supplier information, which led to 

the development of LiiV

• LiiV was launched in November 2016, replacing the Swedish Medical 

Products Agency’s system NPL (National Product Register for 

Medicinal Products)



Information flow



Flow LiiV-VARA

• When the information is saved in LiiV, it is automatically transferred to VARA

• In VARA, the information is quality assured by pharmacists before it is published at 

midnight

• If any deviation is identified during the quality assurance process, the company will 

be contacted and requested to update the information in LiiV

All changes must be entered into LiiV by 15:00 (3:00 p.m.) for 

the information to be published at midnight



• The handbook describes pharmaceutical 

companies’ use of LiiV

• LiiV (Leverantörernas information i VARA) -

E-hälsomyndigheten

Handbook LiiV

https://www.ehalsomyndigheten.se/verksamhet/tjanster/liiv-leverantorernas-information-i-vara/


• Login via the LiiV information page: 
LiiV (Leverantörernas information i 

VARA) - E-hälsomyndigheten

• A personal user account is required

• Logging in requires a username and 
password

Log in

https://www.ehalsomyndigheten.se/liiv


Roles:

• Read-only – can only view the company’s information

• Write access – can edit the company’s information

• User administrator – can edit the company’s information and create new user 

accounts linked to the company

• Consultant administrator – can create user accounts for colleagues within the 

consultancy

• Consultant – is searchable by other companies so that they can grant authorisation 

to this individual

User accounts in LiiV



Application user administrator

The first user at the company 

submits an application to 

servicedesk@ehalsomyndigheten.se

This user can then create accounts 

for colleagues and consultants

mailto:servicedesk@ehalsomyndigheten.se


Log in for the first time

1. An email is sent when the account is 

created. Click on the link in the email.

2. Enter the user name (from the email). 

Read and agree to the terms of use.

3. A new email is sent. Click on the 

link (only valid for 15 minutes).

4. Enter the 

desired password



Forgotten password



General functions Click here to change 

language

Click here to change company 

if you have more than one 

authorisation

The question mark 

indicates editable 

fields. A short 

description is 

displayed when 

the mouse pointer 

is placed over the 

question mark.

Image from a test environment



Homepage – search for medicines

Enter the desired 

search term here

After logging in, a list is 

displayed showing the 

medicinal products 

registered to the company 

linked to the user account 

Click here to go to 

the product page

Click here to display the 

product’s packages

Choose search 

parameter (trade 

name preselected)

Image from a test environment



Search results

Filter search results by 

checking a box

Clear search and display all 

company’s products

Image from a test environment



Export search results

Image from a test environment



Display product (1) Click here to edit 

information about 

the product

Click here to display 

the changelog



Display product (2)

Click here to edit 

the package 

directly

Click on the desired 

row in order to display 

the package



Edit product

Enter the desired 

information and 

click “Save”

In the event of a validation 

error, correct the information 

and save again



Withdrawn product

Withdrawn products and 

packages are greyed out in lists 

and displayed with a red stripe 

on the product/package page



Changelog

The changelog shows changes made by the Swedish 

eHealth Agency, pharmaceutical companies and the MPA. 

A changelog is also available on the package page.



Display package

Click here to change

information about

the package

Click here to display 

the changelog



Edit package

Only the fields that can be 

changed are displayed. 

Enter the desired

information and click ”Save”.



Important to know

• All information that the Swedish Medical Products Agency sends to LiiV is 

passed directly on to VARA and FASS.

• A reference guide for defining “on the market” can be found in the LiiV 

handbook, section 7.

• Information about a product is passed on to pharmacy operators and 

healthcare stakeholders when the company sets the first package of the 

product to ”on the market” = yes in LiiV.



Email when updates are made by the Swedish 

Medical Products Agency

When a change is made to any 

product or package owned by the 

company, an email is sent to those 

who have provided an email address 

for notifications 



Send message

1. Click here

2. Choose recipient

3. An email is created with certain 

information pre-filled



My user account

On this page you can 

update the information 

about your user account

Email address for information about 

updates in LiiV (can be left empty)

Email address used for 

communication regarding 

your user account, including 

password recovery

Image from a test environment



Administration

This page is only available for users with the roles user administrator

and consultant administrator

Create an account for 

a colleague here

Provide authorisation to 

a consultant here

A list of the company’s users is displayed 

here (in this case, Orifarm AB) Image from a test environment



Create user accounts 

Email address for 

notifications about updates 

in LiiV (optional)

Enter the email address used for 

information about the user 

account. An email will be sent to 

this address when the user 

account is created.

Choose a date if the account is 

to be temporary.

This is not a mandatory 

field.

Select whether the 

person is to be a contact 

person for the Swedish 

eHealth Agency

Choose the language for emails 

and the user interface

Choose 

the role for 

the user



Image from a test environment

User account created

An email has been sent to this 

email address



Assigning authorisation to consultants (1)

1. Click Assign authorisation

to a consultant

2. Search for the 

consultancy company to 

be engaged

3. Select the consultant 

to be engaged

Image from a test environment



Assigning authorisation to consultants (2)

The consultant is already 

registered in LiiV (under the  

consultancy company).

The only information that can be 

entered here is the authorisation 

for the company itself. 

Image from a test environment



servicedesk@ehalsomyndigheten.se

Tel. +46 771-76 62 00

Questions?




