Ordering a vaccination certificate
Follow these steps to complete your order. By signing, you are giving your consent to the
Swedish eHealth Agency to obtain information about your vaccinations from the Public
Health Agency of Sweden. Remember that it can take 5–10 days after you have received
your vaccination before you obtain the vaccination certificate. The reason for this is that the
care provider must be allowed time to report your vaccination to the Public Health Agency
of Sweden and additional time for mailing and delivery.
1.

Fill in your name, personal ID, and telephone number, and sign your name.
The Swedish eHealth Agency will use your telephone number to contact you, if
needed.

2.

Submit the completed form to the Swedish eHealth Agency at the address below:
The Swedish eHealth Agency
Box 913
391 29 Kalmar

3.

The Swedish eHealth Agency will print your vaccination certificate and
send it to you at your registered address (Sw: folkbokföringsadress).
The Swedish eHealth Agency will not send the certificate to any
address other than your registered address.

Forename(s) and surname(s)

Personal ID number (12 digits)

Telephone number (including city code)

Do you consent to having the Swedish eHealth Agency obtain information
about your vaccination?
I am requesting that the Public Health Agency of Sweden releases information from the national
vaccination register to the Swedich eHealth Agency about my vaccinations against Covid-19.
This means that I consent to having the Public Health Agency of Sweden release the information needed to enable the Swedish eHealth Agency to issue a covid vaccination certificate. I am
confirming this by affixing my signature below.

Your signature

Your name in printed letters
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Processing of personal data for the vaccination
certificate

The purpose of the following is to provide information pursuant to the EU General Data Protection Regulation (GDPR) with regard to how the Swedish eHealth
Agency, in its capacity of personal data controller, processes your personal data
when you apply for a vaccination certificate and the rights you have.
The purpose of the vaccination certificate is to make it easier to travel withing
Europe during the Corona pandemic. The certificate is designed in the uniform
manner throughout the EU, Norway, Iceland, Switzerland, and Liechtenstein. The
vaccination certificate is issued by the Swedish eHealth Agency. You can use the
vaccination certificate to prove that you have been vaccinated against covid-19.
Parents and guardians can obtain vaccination certificates for their children. Children can obtain their own vaccination certificate beginning on their 16th birthday.

How do we process your personal data?

When you submit a form to the Swedish eHealth Agency with a request for a
vaccination certificate, the form and the resulting vaccination certificate will be
saved. This is done pursuant to the provisions regarding the processing of public
documents contained in Chapter 2 of the Freedom of the Press Act (1949:105)
and the Archives Act (1990:782). The information to submit on the form serves
as the basis for the issuance of your vaccination certificate. We also use your
personal data to prepare statistics regarding vaccination certificates ordered. For
statistical purposes, the information, however, is used only in an aggregated form
or in a form that cannot be used to identify you as a given individual. We save
your personal data as long as we need them to fulfil the purpose in question, or
as long as the law requires.
The legal grounds for the processing of personal data are that the processing is
necessary in order to perform a function in the public interest. This processing of
personal data is supported by provisions of the Regulation (EU) of the European
Parliament and of the Council 2021/953, and by the supplemental Swedish Ordinance regarding a Digital Covid certificate (2021:708).
Employees who need to process this information in order to perform their
work-related tasks may access your personal data.

What are your rights?

You are entitled to obtain, free of charge, information about, and access to, the
personal data about you processed by the Swedish eHealth Agency. You are also
entitled to receive a copy of that information.
We will correct or remove data that is incorrect or wrong or limit the processing of
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such data at your request or on our own initiative. You are entitled to object of the
processing of your data. In certain cases, you also have the right to obtain your
personal data in a machine-readable format, or have the data transformed to a
third party you designate, provided this is technically possible.
If you are not satisfied with our processing, you are entitled to complain to the
Swedish Authority for Privacy Protection (IMY), the supervisory authority for the
processing of personal data in Sweden, at https://www.imy.se/.
You can also contact the supervisory authority of the country in which you are
residing or working. You are also entitled to damages if your personal data is
processed in an illegal manner.
If you have any questions about the vaccination certificate, orhow your personal
is processed, please contact the Swedish eHealth Agency at telephone number
0771-766 200 (opening hours: Monday–Friday: 8:00–17:00, closed on holidays)
or by e-mail at covidbevis@ehalsomyndigheten.se.
You can also contact the Data Protection Officer at the Swedish eHealth Agency
by e-mail at dataskyddsombud@ehalsomyndigheten.se or by submitting your
questions by mail to:
The Swedish eHealth Agency, dataskyddsombud
Box 913
391 29 Kalmar

Information regarding secrecy

In addition to information regarding how the Swedish eHealth Agency processes
your personal data, the same agency is also required to inform you about how
your information is processed when classified as secret. This is done pursuant
to the Swedish Ordinance regarding digital covid certificates (2021:708). This
ordinance supplements Regulation (EU) of the European Parliament and of the
Council 2021/953.
The Swedish eHealth Agency obtains information about your vaccinations from
the national vaccination registry of the Public Health Agency of Sweden. This is
done in order to issue a vaccination certificate to you.
The data in the national vaccination register are subject to secrecy pursuant to Chapter 24, Section 8 of the Public Access to Information and Secrecy
Act (2009:400). The level of secrecy here is very high. When you request and
consent to obtaining a vaccination certificate, you are exempting these data from
this secrecy. As a result, the Swedish eHealth Agency can obtain these data
regarding your vaccination and issue you a vaccination certificate. When the data
is processed by the Swedish eHealth Agency, they are covered by secrecy pursuant to Chapter 25, Section 17 of the Public Access to Information and Secrecy
Act.
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