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Ordering a vaccination certificate for persons younger 
than 18 years old  
Follow these steps to complete your order. By signing, you consent as your child’s guardian 

to the Swedish eHealth Agency obtaining information from the Public Health Agency 

regarding your child’s vaccination. You can submit your order at any time beginning seven 

(7) days after your child has been vaccinated. It can take 5–10 days from the day you send 

us your order for your child to obtain a vaccination certificate.

1. Fill in the name and personal ID number of the child, as well as your personal ID 
and telephone number and sign the document. The Swedish eHealth Agency needs 

your telephone number to get in touch with you.

2. Send the completed form to the Swedish eHealth Agency at the following address 
The Swedish eHealth Agency

Box 913

319 29 Kalmar

3. The Swedish eHealth Agency prints your child’s vaccination certificate and sends

it to your registered address. The Swedish eHealth Agency cannot send the 
certificate anywhere other than to your registered address.

Given name(s) and surname of your child 

Personal ID number of your child (12 digits) 

Your personal ID number (12 digits) Your telephone number 

Is it all right for the Swedish eHealth Agency to obtain information about your child’s vaccination? 

I request that the Public Health Agency release information regarding my child’s vaccinations against 

COVID-19 from the National Vaccination Register to the Swedish eHealth Agency, This means that I 

consent to the Public Health Agency releasing the information needed to enable the Swedish eHealth 

Agency to issue a COVID certificate. I confirm this by my signature below 

Your signature Name in printed letters 
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Processing of personal data for vaccination certificates 
 

The purpose of this material is to provide information in accordance with the EU 

Data Protection Regulation (GDPR) on how the Swedish eHealth Agency, as a 

personal data controller, processes your personal data when you apply for 

vaccination certificates and explain the rights you have. 

 
The vaccination certificate is meant to facilitate travel within Europe during the 

Corona pandemic. This certificate is designed in the same way all over the EU, 

Norway, Iceland, Switzerland and Liechtenstein. The vaccine certificate is issued 

by the Swedish eHealth Agency. 

 
A vaccination certificate enables you to prove that you have received a vaccination  
against COVID-19. 

 
As a parent, you can obtain a vaccination certificate for your child. Your child can 

obtain a vaccination certificate on his or her own after turning 16. 

 
 

How you we process your personal data? 
When you send a form to the Swedish eHealth Agency with a request to obtain a 

vaccination certificate, the form and the certificate created are saved. This is done 

in accordance with the provisions regarding the handling of public documents in 

Chapter 2 of the Freedom of the Press Act (1949:105) and the Archives Act 

(1990:782). The information you have submitted on the form, will serve as the 

basis for the issuance of your child’s vaccination certificate. We also use your 

personal data, as well as your child’s in order to produce statistics vaccination 

certificates ordered. For these statistical purposes, however, the data are 

processed only in aggregated form or in a form that cannot be used to identify 

you or your child. We save your personal data, as well as your child’s, for as long 

as we need them in order to fulfil its purpose, or as long as this is required by law. 

 
Our legal basis for processing this personal data is that such processing is 

necessary in order to perform a function that is of public interest. Support for the 

personal data processing can be found in the Regulation of the European 

Parliament and the Council (EU) 2021/953, as well as in the supplementary 

Swedish Ordinance (2021:708) regarding the digital COVID certificate. 

 
Employees who need to process the data in order to perform their work-related 

tasks, can access your personal information 

 
What are your rights? 
You are entitled to obtain, free of charge, access to the personal data that the 

Swedish eHealth Agency is processing about you and your child. You are also 

entitled to obtain a copy of that information. 

 
At your request, or on our own initiative, we will correct or remove information 

that is incorrect or limit the processing of this information. You are entitled to 

object to the processing of this information. In certain cases, you are also entitled 
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to obtain this personal information in a machine-readable format or, if is technically 

possible, have the information transferred to a third party you designate. 

 
If you are not satisfied with our processing, you are entitled to complain the 

Swedish Authority for Privacy Protection (https://www.imy.se/), which is the 

supervisory agency for the processing of personal data in Sweden. 

 
You can also contact the supervisory agency in the country where you reside or 

work. You are entitled to damages if your personal information is processed in an 

unlawful manner. 

 
If you have any questions about the vaccination certificate or how the Swedish 

eHealth Agency processes your personal data, please contact the Swedish 

eHealth Agency at telephone number 0771-766 200 (Office hours: Monday– 

Friday (except holidays): 8.00–17.00) or email to 

covidbevis@ehalsomyndigheten.se. 

 
You can also contact, the Swedish eHealth Agency’s data protection officer by 

sending an e-mail to dataskyddsombud@ehalsomyndigheten.se or by mailing 

your questions to: 

 
The Swedish eHealth Agency 

Data protection officer 

Box 913 

391 29 Kalmar 

 

 

Information about secrecy 
In addition to providing about how the Swedish eHealth Agency processes your 

personal information, that agency is also responsible for informing you about 

how your information will be processes by secrecy applies. This is done 

pursuant to the Swedish Ordinance on regarding Digital COVID Certificates 

(2021:708). This Ordinance supplements Regulation of the European Parliament 

and the Council (EU) 2021/953. 

 
The Swedish eHealth Agency obtains information regarding your vaccination from 

the National Vaccination Register maintained by the Public Health Agency. This is 

done so that the Swedish eHealth Agency can issue you a vaccination certificate. 

 
The information contained in the National Vaccination Register is subject to 

secrecy according to Chapter 24, Section 8 of the Public Access to Information 

and Secrecy Act (2009:400). The level of secrecy is very high. When you request 

and give your consent to obtaining a vaccination certificate, you are violating the 

secrecy of the information. This enables the Swedish eHealth Agency to obtain 

information regarding your vaccination and to issue a vaccination certificate to 

you. When this information is processed by the Swedish eHealth Agency, it is 

subject to secrecy pursuant to Chapter 25, Section 17a of the Public Access to 

Information and Secrecy Act. 
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